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CRM Tasks & Projects Sites & Stores
Modern CRM that features sales Kanban board, Gantt chart, and a Template-based website builder to
enablement, analytics, and full set of Scrum tools to facilitate help you create beautiful sites and
automation tools your project management SEO-ready online stores

¥

Collaboration HR & Automation CoPilot
Team messenger, video All the tools you need to manage A powerful Al assistant inside
conferencing, shared calendars, HR records, track employee hours, Bitrix24 designed to help you save
online documents, and more and automate workflows time and boost creativity
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Al-powered online workspace for the whole
company, with tools for every department

For any & every
business

Bitrix24 is a great fit for teams of any
size and work model: office, remote,
or hybrid. It can be easily scaled
from 1to 10,000 users

All-In-one
solution

Bitrix24 features CRM, tasks, chat,
video calls, calendar, file storage,
online documents, automation, and

30+ other tools

Business-friendly
pricing

Each Bitrix24 plan has a user limit

and a fixed monthly/yearly fee,
which means you can keep adding
users at no additional cost



Security & reliability first

16 600 99.9%

Data centers Servers Avallability
0 o &
y - 4
TWO-StQD | Bitrix24 Enterprise data is hosted with AWS, which maintains the
authorization ( following certifications
0 % @ Z _
_ PCI-DSS .
AES-256 encryption R
E SOC 1/2/3 GDPR Directive 1ISO 27001 PCI DSS
95/46/[EC Level 1
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CRM

A single platform to manage leads,
engage with clients, and close deals




Contact Center
<

CRM
/ 11:23 w7 \

CRM

Deals ©

All stages (28) 13,939.00

2 Boxes of Honey Cupcakes

In progress
$80.00 =
Evelyn Butler (| contact (L)

Booking

e

7 essential
components of
successful sales

Marketing

Sales Intelligence

Analytics

Sales funnel (with conversions)

62.5%

Sales plan
e | target $350,000

Al-powered assistant

CoPillot
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. Contact Center

Email

Telephony

Call recording and audio-to-text transcription
SMS

Call back widget

Website live chat and chatbots

Official Facebook, Instagram integration
Instant WhatsApp for messenger-based |leads
Facebook Lead Ads

Website forms (contact and lead capture)

Form builder + form processor

op B
(=) WORKING

Bitrix

Contact Center Conversations Conversation statistics Call statistics

Contact Center

(%) & & -
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Telophony Call tracking CRM+Online Store Wiebaite witdger

——

( © - )

9 -
oo

Live chiat’ WhatsApp Telegram

© This business works with other companies to
manage this chat. Tap to learn more. = ;_.-- - —~\
, b @ & o ©

. Please send this message to get in touch
with #578062 sales agent. Thank you! ’ Instagram Direct instagram Business Bitrix24.Network Instant WhatsApp
A25mp N
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[ I'd like to order a biueberry cake please i

saspmy 9
- e — G pr— =’7£'
Samantha Simpson: I | @ o
. Hil Sure @ 25w

—

Chatbots Voice bots

[ Samantha Simpson:

i
~ What's your topping of choice - white '||
~ chocolate or caramel? ey

Caramel, please &y 5000 2

Actually, make it two cakes - |'ve broken
up with my boyfriend and need some
consolation. 407 O

Samantha Simpson:
No problem! Now, | need your phone
number to complete the order

4:30 PM

entation request. | Themes LBt




= CRM
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Leads, deals, contacts, companies
Sales funnel automation

Pipeline management
360-degree customer view
Estimates and invoices

Online payments

E-signature

Product catalog

Lead/deal routing rules

Access permissions for CRM fields
30+ vertical CRM solutions
Inventory management

Role-based access model

= Bitrix 24

Leads Deals

Inventory v

Customers v Sales

Deals v CREATE v = INA'SBAKERY ‘7 v

Pipeline List Activities Calendar My: @@ Inbound

Lana Derby

Answer the call to initiate callback

= Open CRM

$4,470

+

Rty
$295.00

Tom Lopez

5 Chocolate Cakes
$450.00

Susan Heimet Group

Pink Lace Cake

$75.00

isabella Berry

7 Dainhaw Mallae

Baby Shower Cakes

— ; o

fl »] 2,—,,‘,1 -1
. (=) WORKING

v Analytics v Add-ons v

Deals in progress * + search

@ Planned More @2 v

- ” Waiting for details (5) Invoice (&) In progress (4)

$2,305

+

Caramel Cake
$100.00

4 £ ia Y A
AMmanda Yyoung LS

)

Coconut Cupcakes 2 Boxes
$165.00

Amanda Young

Big Chocolate Walnut Cake

$1,200.00

Jeremy Parker

D

Settings v

$

10 Boxes of Diffe
Cupcakes
$250.00

Ruby Jones

3 Chocolate Cak
$180.00

Patio L Cafe

Snow Cake for T

$3,000.00

Brandbock Hotel
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Ideal for beauty salons, clinics, rental services, etc.
Integrated with CRM
Optimized schedule & maximized booking

Client data gets saved directly to CRM as

leads or deals

Client data can be used for future marketing

campaigns

Automated reminders and notifications via SMS

and WhatsApp

Booking

+ 2 clients

Online booking 510 . .,... Filter + search Q @ Notconfirmed Late
_— o P s i
v () Helen $1,800 - (&) Kete $1500 - (m@) Jane $2150 - @) Julie
Specianst sSpedalist Specialist Speciaist
+ Make resource bundle
- .-. :
9:00
10:00
i
: Stephan Levinsky & Rome Potter 8 KateMink & Lora Strogg 2
11:00 - 12:30 pm 1100 - 12:30 pm 1160 - 12:00 1100 -12:30 pm
12:00
Nat Tunder & Elizabeth Sullivan &
12:00~1:00 pm 12:00 - 100 pm
o Kate Zaycen & ‘ p
12:30 pm = 2:00 pm Lana Smith & Helen Chapper & S Jerry Kazinsky &
1:00 pm =2:30 pm - 100 pm = 2:00pm 100 pm—2:00 pm
2:00 pm (]
Helen Churro & 2 Kate Oberg & ArthurLeech &
200 pm - 300 pm : 2:00 pm— 3:00 pm 2:00 pm= 300 pm
300 ?enny Glgck =)
Elizabeth Collins & 280 pa=4008m Kathy Shelley @
- 300 pm =400 pm 300 pm—4:00pm Marie Kim 2
400pm 330 pm - 500 pm
Mary Fredriksen 8 Alex Peterson & <
4:00pm =500 pm 400 pm - 6:00 pm
5:00 pm
lrene Johnson B2 Dolores O'Reagan 2 Alice Reynard &
500 pm—7:00 pm 5:00pm~5:00 pm 500 pm~©&:30 pm
6:00 pm
7:00 pm

00 pm

2 | ! Showall = — 100%



4 Marketing

Client base segmenting

Email marketing (up to 1 million emails/month)
Voice broadcasting & audio calls
Sales/marketing automation

Ad campaigns

40+ rules and triggers for Facebook/Google Ads
Ad agency support

Facebook lookalike audiences

w0 S I @ e o

Start Campaigns Ads Segments Sales Boost My Templates Black List Recipients Settings Access Permissions More v

Start ‘ i

Create Campaign

= G-} (o) @

Email Campaign SMS Campaign ‘Messengers Voice broadcasting

Create audience

N f f

Google Ads Facebook Ads Facebook lookalike ...

Of\E):I‘N(%Iﬁ@-lbﬂ%%ﬁlﬂﬂl@'n{:

+ 5 = 0O

Promoted posts

f

Facebook ads Instagram ads




J1 Analytics

Bl Builder with 17 datasets and custom dashboards
Real-time sales data

Historical data comparison

Sales targets & sales trends

Sales plan/quota

CRM analysis by any property

Custom SQL queries and formulas

Product catalog

Role-based access model

CRM Analytics

Lead analysis
Sakes
Sales funnel
Sales plan
Sales trends
Comparison
Employee perfoarmance
Clients
Zales Intelligence
My reports
Bl analytics
Bl analytics settings
Inventory Managemsnt
Cinline storg
Call statistics

Conversation statistics

Sales funnel (with conversions)

Last 30 days

Sales funnel

Leads

$6,295.00

2.51 days

Empioyee performance

"-!E"S.[.'-Cl"":' nke parson

':% Carofine Simon
ﬂ Maria Richards
ﬁ Samantha Simpson
“ Damian Jenkina

’ Zaire Kongsala

MNumber of leads

]

23

Mumber of deals

Deals

$53,085.98

4,69 days

Deals lost

£8 2RO.00

$10,7953.00

§2,020.00

£12,000.00

Lleaks won

T

EXTEMSIONS - £

Won de

$39

Deals won amourd

24 650,00

3750000

F17,200:00

86,350.00

F10,000,00



Sales

5}

INntelligence

Track ALL your advertising (online and offline)
Ad group analysis

Calculate marketing ROI

View the complete client path

Automatic and manual expense uploading
Sales process visualization

Know exactly which traffic sources and
campaigns generate most sales

CRM Analytics

Lead analysis

Sales

Employes performancs

Clients

Sales Inteliigence
Traffic repart

My reports

Bt analytics

Bl analytics settings

Inventory Managemenl

Online: store

Call statistics

Conversation statistics

Advertising ROI

Reporting period: 2024

Channel performance

FEERBACK

130.4

fctions

$123.00

Traffic ROI
Soufce

@ Instagram
0 Facebook

0 Googls Ads

£ Exhibition in Dubai

Brought by traffic
SOUrCE

+0

£25000.00

£60,000.00

Leads

$77800 +o

Wigws ! Leac
& 176 ]
Lag 50 i
1 500 g

| B

1maz B2E83 8363

Dealz, Orders

$1,301.00 o

Deals, Oeders . Wan Canve
i j1u] b6
3 1 6982
ar BOE
65 (| 51,75
6A13 5463 66.95%

Closed deals, Fulfilled ar

$1,417.00 +o0

§11,892.00

5138,272.45



@, Al-powered

assistant CoPllot

»# Generate texts

Create ideas

iy
@:
b

© Transcribe phone calls

Autocomplete fields in deals

e

Translate texts & check grammar

Prompt library

b

Master, Business Analyst, etc.

¢ Al speech analytics & sales scripts

@ CoPilot .

30+ CoPilot roles: Marketing Specialist, Slogan

Phone call transcript total

Good morning. Thank you for calling our furniture store. How can | assist you today?
Good morning. I'm looking to buy a new sofa for my living room.

Of course. I'm here to help. What size of sofa are you looking for and what material
would you

prefer it to be? | need a large one because | have two children. It should also be made
of a material that's resistant to spills since my kids are really messy.

Got you. Would you like the sofa to be a sectional or a regular one?

And should it have a sleeping function? Yeah, | would prefer a sectional sofa.

As for the sleeper function, that would be great because we often have guests staying
over.

Great. | have a few options that meet your requirements. But let me tell you about a
special offer that we have. We currently have a 10% discount on one model that will be
just

perfect for you. That sounds fantastic. Price is important to me. Also, when can | expect
the sofa

to be delivered? | need it by December 13th. | will check the availability and delivery
schedule for you. Just give me a moment, please. Yes, we can arrange the delivery for
December 11th

at 2 p.m. Perfect. I'm happy with that. Can you also confirm the total price for me?
Absolutely. The total price with the 10% discount applied is $300 and 0 cents.

That sounds great. I'm ready to make the purchase. Wonderful. | will process your order,
send you a

payment link, and then arrange the delivery for December 11th at noon. Thank you for
choosing

HELP



Tasks &
Projects

Everything you need to get work done



Project
mMmanagement

Kanban board

Gantt chart
Workgroups & projects
Checklists & subtasks
Task time tracking
Task automation

Task templates

APl & integrations

= Bitrix 24

L4 .
Tasks Ongoing

I
H84
Assisting Set by me Following < Projects Scrum Supervising Efficiency More v

Deadline v m In progress X + s

List Deadline Planner

Qverdue |1 2)

| Customer satisfaction survey

1:56 & al T EE

Summer Sale

The Summer Sale is just around the corner, and we
need to make it absolutely sizzling! Let's come
logether to create an amazing campaign that
captures the essence of summer heat an... more

d

Q Samantha Simpson
4

v Samantiha Simpson

j June 7 at 700 pm

[ Start Fles & Checklists D) Ac

F3 Checklist #1

0 Advertising and PR

cun AT

o S @

Tasks

Calendar  Gantt My items: (@) Overdue @ Comments Mark all as read

New newsletter template Newsletter ter

design

Prepare comparative market
research analysis

Marketing: promotion

#Mreclancers #marketing

¢ oS

3 9

Presentation Qutline

Prepare a new budget

(T GYN

e e

¢ a

New videos for YouTube

& Collect cust:
on the website
Review our budget

nteedback

LT =730 ;e
| Tomorrow, 6:30 pm 4

Financial Report

e

e 0

Find brand am

adline

e



Scrum

Scrum roles

Backlog
Tasks and Epics
Definition of Done

Built-in chats and online meetings

Bitrix 24 fine {5 Q 61,] (®) WORKING § ','. Dalien Ross

SCRU!

Q\)_ Special marketing campaigns

Tasks Feed Calendar Drive

SCRUM project v CREATE
Planning Active s Completed sprint My items 0) Comments 0 Comments Mark all as read

E‘Sg.pktog + Epic Campaign development B 1o B Stocy porie

3 days to linish sprint. 20% co
Campaign launch

Concept of the campaign development
Strateqy preparation

Prrafreadng

Cuslity control

Site creation

Campalan development

Quality control

Tasks 2 Story points 40
Ootober 23 - October 29 23 =

Final check

Quality contraol

Internal testing

Qusality control

COMPLETED

Completed sprints- 2 Average: 3 Tasks, 10 Story points, 100% Completed

Campaing development 100% completed,

: . .

Campaign development



Flows

Great for identifying and removing bottlenecks
Increased work efficiency

Track task status in real-time

Improved workload management

ldeal way of organizing tasks for departments like
legal, accounting, marketing, etc.

Al-based flow analysis and recommendations

Bitrix 24 = find pecple, documents, and more

Tasks » Projects Flows

Flows 7 | Filter a

My items: @00 Overdue o) Comments

-

D
Efficiency

Mark all as read

2 tasks

F Name My tasks
]
P Sales Department
=
7026 o T

§} Tasks and Projects
Flows

Accounting

Ef,}

Create task

Office Management

| -
() g
 1&s AT
. :

Motion Design

PAGES: 1

-

© 2024 Bitrix24 |

1 task

1 task

| task

NoO tasks

No tasks

¢ PREVIOUS

Action

Create task

Create task

Create task

Create task

Create task

Create task

Create task

NEXT )

Implementation reguest

Recycle Bin

Pending

L &

8

| Themes | Print

In progress

Q@

@

Efficiency

100%

100%

100%

38%

100%

67%

100%

¢

Completed E

1 % 8

ng

D




@ Al-powered

A

> W

b

tasks

Al-generated task descriptions

Checklists
Task summary

Built-in translator and grammar check tool

Unlimited inspiration (use CoPilot to create ideas)

Al-powered content: texts, images, etc.
Prompt library

30+ CoPilot roles: Marketing Specialist, Slogan
Master, Business Analyst, etc.

New task

Find a marketing assistant

B I U S T, A Fomt v 2A = iE = % B BE @ i 8B W

Responsibilities:

- Assist in the development and implementation of marketing strategies and campaigns
- Conduct market research to identify trends and opportunities

- Assist in creating and managing content for social media platiorms

- Monitor and analyze the performance of marketing campaigns

- Assist in organizing and coordinating marketing events and trade shows

- Collaborate with cross-functional teams to ensure marketing initiatives are aligned with overall company goals

Assist in creating marketing matenals such as brochures, presentations, and promotional materials
- Maintain and update customer databases

- Provide administrative support 10 the marketing team as needed

Requirements

- Bachelor's degree in Marketing, Business, or a related field
- Strong written and verbal communication skilis
- Proficient in Microsoft Office Suite and social media platforms
- Excellent organizational and time management skills
- Ability to work independently and as part of a team
Attention to detail and abiiity to multitask
Knowledge of marketing principles and best practices

Previous experience in a marketing rote i1s a plus

To apply for this position, piease submit your resume and cover letter to {Email Address). We will be accepting applications until [End of January]

Note: Only shortlisted candidates will be contacted for an interview
We lock forward to receiving your application!
[Company Name] Marketing Team

\\;‘* Create a marketing assistant job description

A Texis generated by CoPllot may ot always be faclually accura oare

Raannnsinla narson Namian Jankins ©  + Add more Created by Participants

" Save
£ Edit request is * StevenWard * + Add more

5 Try again
Zaire Kongsala + Add more
£} Feedback 3

X Cancel

ADD TASK{S4ENTER) ADD TASK AND CREATE ANOTHER ONE CANCEL

; Observérs



Sites & Stores

Create beautiful websites that sell.
No-code, SEO-friendly
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©

al'

Intuitive, easy-to-use website builder

Pre-made industry-specific templates

Al-generated texts and images

Al site generator (create a whole website
based on a CoPilot prompt)

Free forms and chat widget

Google Analytics enabled

SEO-ready

Free hosting & custom domain name

Fully responsive design optimized for mobile devices

Integrated with Bitrix24 CRM

Design and settings

Block style settings

WELCOME

TO INA'S BAKERY

PEEEN -

TRY OUR AMAZING CUPCAKES
Sticky v
Default v
Menu
Menu item
Mobile menu

Velvet Cupcakes with Cream Chee Caramel Peanut Cupcakes Strawberry Cupcakes

$30.00 $30.00 $24.00



Online stores

ﬁ[tri_x_%.Market

Search Bitrix24.Market?
Home
70+ ready-made websites for your business

sites holidays business online education food sale hadmade delivery (o]

® Ready-made e-shop templates

i

Includes product catalog with SKUs

5:12‘ ol “? g

‘e Features order and inventory management tools

# ina-s-bakery.bitrix24.shop

GIFT WRAPPING SERVICE
FOR ANY OCCASION

= Integrated with Bitrix24 CRM
s SEO-ready

GVERYOUR MUSIC

LSt e

4 Mobile-friendly

Gift wrapping Empty Template
141 L 11527
ryvyee? "rvrwywev? YYyewy

000066

elligence Course Thanksgiving Day Architectural com

bV
N\




Collaboration

Work together from wherever you are —
home, office, or on the go




Bitrix24 Sync Chats & Channels

Collaboration
that knows no -

& NtonThant

N 5 S
borders 0ees000
Work time Calendar Online documents
tracking
Lease agreement
| Tomarown
This agreement is made on rh|5|___
day_ Mnm
year between and
Al-generated texts Workflow Work reports Cloud storage Posts & comments Mobile Check-In

and ideas automation



Chat

Strictly internal company chat

Integrated with CoPilot (Al-generated texts and ideas)
Personal and group chats

Pinned messages

Forwarded messages

Cross-chat communication

Emojis, reactions, and GIFs

Quick chat search

=) Sam Love

13 %, © Dmage]
<y

g Jennifer Evans
. General chat

4. Archi Becker
12'21 il ?m

g?, Sam Love

Have you got the final mockups yet?

No, Jennifer's still working on them

Almost done! Give 2 more hours
O %
No need to rush, we still have time, How's Bob?

He's still recovering, but the doctors said he
could be discharged next week

Great! We need to add more peopie to this chat

Bob's in the hospital

Meanwhile, can you please take a quick look at
this draft?

| just wanted to get some feedback cause it's
exactly what | had in mind

Messenger

e Bob's in the hospital
.

@

o

‘% Sam Love

VeSSage

o)

»

DD C

it's a mobile application that will help users manage their finances better

Well, nct everything is hopeless. Let's see how it all turns out,
3
[ £ =

(8 ouogeais, and receive persondlized recommeanca

Samantha Simpson pinned a message.
Have you got the final mockups yet?

No, Jennifer’s still working on them

Forwarded from Jenmifer Evans

Almost done! Give 2 more hours

O %

No need to rush, we still have time. How's Bob?

@

it will aliow them to track their expenses, oy

2118 pm

He's still recovering, but the doctors said he could be discharged next week

Great! We need to add more people to this chat Bob's in the hospital

Meanwhile, can you please take a quick look at this draft?

I just wanted to get some feedback cause it's exactly what | had in mind

CYBER




Channels

Posts, threads, comments, reactions

Strictly corporate (adding external users is optional)
Every department and team can have their own channels

Custom access permissions (view only, view and
comment, etc.)

Great for company announcements, employee
onboarding, industry news, etc.

1:45¢

Comments

Bitrix24”
sJpernova

ol

Channels

Marketing Tips
. @

Digital Security®™ 3
P .

Book Club

-

. ©

e

0 4 T A SO © T LB — WV IOV MROER Y
A o P e e, wwh g amartee ek, A prececiny

s n

@6

Messenaer

A a1

S o mdbnt

WOW! | really like this one _.

- @

What To Watch Tonight iy

,E Company News

Welcome to the channel!

sts and leave con

Samantha Simpson

Welcome to our Company Channel!
We are thrilled to have you here as we share some exciting news. £

We are delighted to announce the opening of our brand new office in the beautiful city of

Amsterdam! § This expansion marks a significant milestone for our company and opens up ne!
opportunities for growth and collaboration.

Amsterdam, known for its vibrant culture, innovative spirit, and thriving business environment, |
the perfect location for us to further enhance our presence in the global market. @

Our new office will serve as a hub for our talented team, enabling us to better connect with our
clients and partners in the region, We are excited to tap into the rich talent pool and dynamic
ecosystem that Amsterdam offers, fostering creativity and driving innovation,

We would like to express our sincere gratitude to our dedicated team, loyal customers, and
supportive partners, Itis your unwavering support that has propelled us to this exciting new
chapter in our company's journey. .,

Stay tuned 1o this channel for updates on our fatest projects, industry insights, and behind-the-
scenes glimpses of our Amsterdam office. We can't wait to share this incredible journey with al
you!

Thank you for being a part of our success story. Together, we will continue to make a positive
impact and achieve new heights.




BItrix24 Sync

[T E=0UTI0

Up to 1,000 participants [ sckiomuren
No time limit

Invite external users to your call

Call recording, custom backgrounds and P Y | ) e

screen sharing . T p——

c—

Lana Renner - Steve Ralisbeck -

Natalie Smith 1 H . Veroniea Carter |

2 ® B

Scraen Record Document




4 . i‘ _ Marketing Team

Mobile check-In

Sam O'Connor
whe

_. __ Digital Security® 3
@ »

Marketing Team 9:28.am
o ' I'm in the office. We have spring mood

here-"

a; Naomi Abbot
W

Fun and engaging way to start your day

Great for remote team ma nagement

11:05 w =T Hi everyone! Working by the sea today <«
c . +& 9
Helps to sync your team across various locations @ Me
and even time zones

Ideal for organizing your team and getting O ,

M " Favarilns .?é il g
everyone ready for work in the morning e iohtis &
Workflows o " —

OMG! We're totally NOT jealous &5
e CRM e > :

Check-in
8D FPost mes = hat Marketing Team
@ Hella! U

wce
& Working remotaly ~

[> Check-in

I'm in the office. We have spring mood here%

g,, X0




Calendar

Personal, group and company calendars
Public and private events

Open slots (easy to schedule meetings with
external users)

Shared slots (for events with multiple participants,
even across different time zones)

Flexible access rights

Two-way sync with Outlook and Google Calendars

3456

Jun
3 a4
. @
17 18
24 25

TUESDAY, JUNE 1

I Webinar Recording

Calendar &

Day

| Daily Planning Meeting

I Lunch with Mr. Tanaka

I Strategy Discussion

My Calendar

Bitrix 24

Week Maonth

il ? E
]
3 14
20 21
27 28

8:00 AM

245 AM

T00 e A0
10030 Ak

2700 PM
200 PM

330 PM
4:30 Pha

5000 PM
S5 PM

]

Company Calendar

CREATE

Schedule

© 2023 Bitrix24
5] oo
[w]w]

1 Invitations

® Daity Planning Meeting

® Product Develepment

& Roview Sprint

® Dally Planming Meeting
® Sprint Retraspective

® Plan Sprint

® Meating with Chloa

Sales Start

® Daily Planning Meeting

Business Lunch with client 4

® Review Sprint
@ Daily Planning Meeting
® Sprint Retraspective

® Plan Sprint

® Dally Planning Meeting

® Sales plan for June

Meeting room availability

22

® Dally Planning Meeting
® Release: New Features

Brainstorming

® Daily Planning Meeting
® Details call with Mr. Tom

Brainstorming

® Daily Planning Meeting

Brainstorming

® Daity Planning Meeting
» Meating with Bob

Brainstorming

& Dally Planning Meeting
Opening Specch
Brainstorming

Partner Conlerence

Implementation request | Themes | Print

More v

(&)

30

® Daily Planning Meeting

¢ Interview with the candid

Business Lunch with Client 2

® Daily Planning Meeting
® Strategy Discussion

o Team Building

® Dally Planning Meeting

o Meeting with Kate

® Daity Planning Meeting
¢ Team Building

Pariner Conference Pianning

® Dally Planning Meeting

3

10

) WORKING

& Daily Planning Meeting
¢ Online seminar with Prof

* Meeting with Jane

® Daily Planning Meating

Business Lunch with client

® Dally Flanning Meeting

® Details call with Nr, Tanaka

® Daity Planning Meeting

® Dally Planning Meeting

18

25

® Dally Pk
® Details ¢

® Strateg)

® Daity Pl

® ‘Nebinar

® Dally Ple

e Intervies

® Daity Pl:

Meeting

® Dally Plz
® Monthly




;_’3 Website for Ina's Bakery Tk

MWE) 5 members {2 quasts)

@® Collab

Zaire Kongsala

Web Developer

Damian Jenkins
Chiet Ssies Officer (CS0)

Naomi Abbot
Grgital Strateqgist

4 GCreat way to collaborate with external users:

freelancers, clients, etc. ‘ ot
" One shared workspace with its own chat, video . ot arsating e (G346

calls, tasks, calendar

# |nvitation via email or SMS

New messages

Samantha Simpson

Hi guys! Great to see you on board ‘& These are my colieagues who will work together with you on
this project

Damian Jenkins Naomi Abbot Noah Hey

Hif Nice to meet everyone here

°~ 1K o

Damizan lenkins
Hiya! I'm already excited about our new website and can't wait to see it!

Zaire Kongsala
What's up everyone! I'm sure it will be even cooler than you could imagine &

¢» Seamless and secure collaboration inside your
Bitrix24

B Easy access to all project-related files, tasks, and
documents

= No need to use a third-party solution

Absolutely! We've got some creative ideas to make it REALLY stand out %%

1 im o

Samantha Simpson
Terrific! With this team, | feel fike we're onto something big

2




Boards

EQ Newboard v

©

-8

ldeal for mapping out complex projects and o -
visualizing workflows ® oot reseneh

Unlimited boards and members

20+ board templates

Scalable power (up to 400,000 objects per board) " e

Secure collaboration inside your workspace

Import boards from Miro o -

discuss
with
designer

D9 2800 T2z 270 v ~c<



HR &
Automation

Manage employee records, track working
hours and automate workflows




-
’35\. Samantha Simpson «

{ poople; doCUmoHs and rion to) 6'()4,""4 (&) WORKING
5

© Employee time
Management

w Set absence types: | Department: i»rj_o__t_g,glgc_lgd

Knowledge base Video Conferencing More v

April, 2024

2 Online time clock

Bob Atkinsan Vacation

AICN2024 - Q4M05{2024) Conferanss o A1 & St Techool

Absence chart S—
Pacsany circumstances (04)04/2024 - 0908202
mernaionad Conferenco |

Vacation (04/2272024 - 04)26/2924)

= Shift schedule

Ay 04052024 - 4108(2024)
conl«m on Al B Sman Tachnolt
@ k M k M Perrcoal croun
Work time tracking S — E—
fve (0119/2024 - O4/31/2024)
e {QAN2024
Yacation (04)08/2024 ~ 04/19/2024)
Hozofal

WORKING DAY DURATION

Parsanal Sraumslancas |

Internationa Conferance |

8 . OO . 1 5 ey 02028 Pesanarcuma
L ] L

5 shocter than 3 day.

Conference oa Al & Smas Technol

break 0:30:26

BREAK

CLOCK OUT

24 Bitrix24 | implementation request | Themes | Pring




'~ Work reports

&

=

Daily, weekly, monthly reports

Customizable to your liking

Report scoring + KPls

Automatic reminders and notifications

Task cormments 0

Work report 5 May - 8 May
Erom: BeL D Samantha Simpson To: ) Damian Jenkins
: PA Manager i Chial Marketing Officar (CMO)
Report Plan

B J U SBAAMAzS W= im

05/06/2024

1. | finishad analyzing the Spring marketing campaign, Blooming Sale

2. | reviewed my proposal and submitted it to Liam Jones far approvalfeedback
3. | crafted content for social media & posted it on our social media

05/07/2024

1. | prepared an outling for the new wabinar
2. | made 4 customers calls

05/08/2024
1 | franimdA a new PR nlatiaem fare e

Files

UPLOAD FILE

Tasks select from kst = Events

05/06/2024 02:00 am - 05/06/2024 11:00 am
Daily planning meeting

05/06/2024 06:00 pm - 05/06/2024 07:00 pm
Team Building

SEND TO SUPERVISOR SAVE POSTPONE FOR AN HOUR



~. Workflow

\V) sk 12:53 @womne @D adamryder
automation

New business process template

>

© Smart Process Automation (custom entities in CRM)

= Automation rules & triggers in CRM and tasks B # D

Collaboration [ -8 %]
5 Expenses, purchase, and other forms Feed 8 Invoice
* Online store automation O T o s s

Leave Approval Yes B Aprroval Mo

& Automated Solutions

& Zaire Konasala [458] requests a leave from
D6/20/2024 to 06/ 24/2024

& Q | -
el Ly @ O 0 Email o Returned for correction

W APPROVE

! Samantha Simpson
Task: pproved E Email 2 Email

Financial Report

Responsible
ﬁ John Paul 0

@ e o
=

Feed




OPllot

Create original ideas, promotional texts,
thread summaries, and more - in one click




Chat with CoPilot

Helps you to become a better you

® Create | 30+

® Discuss » CoPilot
roles

¢ Write

<

Al call analysis +
sales scripts

Summarize

v
v
v

Autofill fields
iIn CRM

Compliment

Bitrix24
CoPillot

Free

CoPilot

Hif I'm ready to help.
Ask me anything, or select one of the sample quastions.

Create a Christmas party script Create a marketing specialist joi description

Suggest ten ideas for promoting a new teen clothing brand

Write a polite email to inform the client of the two day delay

CoPilot
"Qut-of-this-world cupcakes for Martians' taste buds!"
“Cupcakes that defy gravity, just like your cravings!"

"Taste the sweetness of Mars with our heavenly cupcakes!"

"Cupcakes that are truly 'out of this world' delicious!"
"Indulge in Martian delights with our scrumptious cupcakes!"

P WS

Translate

Write compelling copy

Transcribe a call
recording in CRM

@ Describe the result you desire o

¥ Continue task description

>,

Create checklist

Set tasks and create checklists

Generate texts and images for your
landing pages

HE



cnline

; Holiday Sale Ide:
CoPilot + @ oRGAy SR ki

&, CoPllot In Chat

Holiday Sale Ideas

@ @3 | Here are f of a Ho

Monthly Report Checklist 3738 pn

| Hara's a checklist for the

Christmas Party Script 2:15 iy
@ © Titia: "Jingle Bel Bash: A Fe ¢ CoPilot
Christinas Party" Introduction: ptris il

lect one of the sample ques

Polite Delay Notification 1128 am

© Subject. Update on Broject Timeline
(e

® Unlimited source of ideas

arty script c ama ~jalist cription

eal {Chant's Name], | hopa

e teen clothing brand

Marketing Job Description 303 ar
© oo Titl

Sumimary; We are seoking s highly sKille

AN

Remembers the context

a: Marketing Specialist Job

Write a polite email to inform the client of the two day delay

Compelling copy on demand

-
> . Suggest 5 ideas for a Holiday Sale

CoPilot
Sure! Here are five ideas for a Holiday Sale:

S

|deal brainstorming partner

1. Bundle Deals: Offer special discounts on bundied products or services that are popular during
the holiday season. For example, you can create gift sets or package deals that include multiple
items at a discounted price.

Q)

Connect third-party Al solutions

2. Limited-Time Offers: Create a sense of urgency by offering time-limited deals. This can include
flash sales, daily deals, or countdown promotions. Encourage customers to take advantage of the
sale before it ends.

3. Gift with Purchase: Provide a free gift or bonus item with every purchase made during the
holiday sale, This can incentivize customers to buy more and increase their overall satisfaction with
their purchase.

4. Exclusive Discounts for Loyalty Members: Reward your loyal customers by offering exclusive
discounts or early access to the holiday saie. This can help build customer loyalty and encourage
repeat purchases.

5. Social Media Contests: Engage your audience on social media by running contests or giveaways.
Ask customers to share their holiday shopping experiences or create user-generated content
related to your hrand. Offer prizes or discounts to winners, which can generate buzz and attract
new customers.

Remember to tailor these ideas to your specific business and target audience. Happy planning for
your Holiday Sale!

0 Copy




New task

&, CoPillot In Tasks

Find a marketing assistant

B I U S5 T A | Font v IA == = % M B i: B ‘W

Responsibilities:

- Assist in the development and implamentation of marketing strategies and campaigns
Conduct market research 1o identify trends and opportunities
- Assist in creating and managing content for social media platforms
= Al-generated task descriptions and checklists - Montor and analyze the performance of marketing campaigns
Assist i organizing and coordinating marketing events and lrade shows
- Collabarate with cross-functional teams to ensure marketing initiatives are aligned with overall company goals
- Aszsist in creating marketing materials such as brochures, presentations, and promotional materials
- Maintain and update customer databases

»# Get task summary in one click

- Provide administrative support ta the marketing team as needed

.
'~

.
Great ideas on demand
- Bachelor's degree in Marketing, Business, or a related tield
- Strong written and verbal communication skills

Proficient In Micrasoft Office Suite and social media platforms

Ae Built-in translator and grammar check tool

- Excellent organizational and time management skills

- Abllity to work independently and as part of a team

- Attention to detail and ability to multitask

- Knowledge of marketing principles and best practices

- Previous experience n a marketing role is a plus

To apply for this poesition, please submit your resume and cover letter 1o [Emall Address]. We will be accepting applications until [End of January]
Note: Only shortlisted candidates will be contacted for an interview

We look forward to receiving your application!

[Compamy Mame] Marketing Team

(i@, Create a marketing assistant job description

i Texts generated

Bt Cabilot Ty ok alwake b oty st

ARarinaiRla fernn Ramlan lankins ¥+ Add more Creatsd by Farticipants Observers
W' SaEve

& Edit requast Ia = Sleven Ward + Add more

2 Try agan

A Fesdback Zaire Kongsala ©  + Add more

X Cancel

ADD TASK (R +ENTER] ADD TASK AND CREATE ANOTHER ONE  CANCEL



3 CoPilot in Feed g —

MESSAGE

Send messa

Sam Love @ To zll employees
) % aday, 10530 am
@

Built-in CoPilot menu in comments and posts i oy team

E"! I'm super excited to share some awesome news with you all! Our recent campaign was a huge success! From Nevember 14th to
24th, we sent out a whopping 8,903 emails, and guess what? We achieved an amazing open rate of 74% and a click rate of 19.3%!

» Write texts, create ideas and images - il A it e e e of i 0 sy o o v

. . N . y L [ want to take a moment to express my heartfeit grattude 1o all the team members who played a part in making this campaign a
|‘ p ra | Se O r C r | t| C | Z e peo p | e S p OStS a n d CO [ N [ N e n ts y success. Your creativity, expertise, and commitment have had a significant impact on our company's goals. It's because of your
efforts that we were able to engage our audience and achieve such remarkable results.
m
g/ B | _ | d g m m h k | | also want ta give a big shoutout to our awesome customers and partners who joined us in this campaign. Your support and
A u I t I n t r a n S a to r a n ra a r C e C t O O & involvement have been crucial te our success. We truly appreciate your trust and loyalty, and we're excited 1o continue serving you
= with excellence.
o As we celebrate the completion of this campaign, let's not forget the valuable lessons we've learned along the way. The dedication
and teamwork shown during this campaign remind us of our collective strength and the incredible things we can accomplish
@ together.
Once again, a huge thank you to each and every one of you for your hard work and commitment. Yeur contributions have made a
o significant impact, and I'm truly proud to be a part of this team,
+ Best regards,
Sam
Kiss mment  Unfollow More  CoPiot 10
. You

9 Julia Miller
So cool! &
= \ Explain this
@ ? 99 Summarize text

o= Create pros and cons list

8% Simplify text

Sam Love Yullya Ska, Samant
Novembar 24 4:15 pm R Translate
Event

[TiIW Eventname: @ open Cobilot

13 Event date and time:
§) Feadback




e COPilOt in CRM @ CoPilot

Phone call transcript

@ Fresh ideas for your sales and marketing

Good morning. Thank you for calling our furniture store. How can | assist you today?
Good morning. I'm looking to buy a new sofa for my living room.

Of course. I'm here to help. What size of sofa are you looking for and what material
would you

prefer it to be? | need a large one because | have two children. It should also be made
of a material that's resistant to spills since my kids are really messy.

Got you. Would you like the sofa to be a sectional or a regular one?

And should it have a sleeping function? Yeah, | would prefer a sectional sofa.

As for the sleeper function, that would be great because we often have guests staying
over.

Great. | have a few options that meet your requirements. But let me tell you about a
special offer that we have. We currently have a 10% discount on one model that will be

¢ Call transcription
@ Autocompleted fields in CRM deals
U Al call analysis + recommendations

1 Sales scripts (default and user-uploaded) + Al-
powered script compliance

= Quality copy for email marketing and landing oA
Pages perfect for you. That sounds fantastic. Price is important to me. Also, when can | expect
the sofa

to be delivered? | need it by December 13th. | will check the availability and delivery
schedule for you. Just give me a moment, please. Yes, we can arrange the delivery for
December 11th

at 2 p.m. Perfect, I'm happy with that, Can you also confirm the total price for me?
Absolutely. The total price with the 10% discount applied is $900 and 0 cents.

That sounds great. I'm ready to make the purchase. Wonderful. | will process your order,
send you a

payment link, and then arrange the delivery for December 11th at noon. Thank you for
choosing



Bitrix24
mobile app

Office in your pocket




Post news, write comments, and
follow your team updates

-

v sF S s -
) s 29
W = 4 .. —~

/xj o . —

Mobile-friendly video calls and
conferences

Answer as
audio call

Always stay
INn touch

ldeal for working from home or on the go

/10:56 al T

Chat and Calls

Chats

@ Top sales

Kai Davis

_:\ General chat

Tasn Gordon

Justln Testard

o Conference

Andre w Baxter

,;-fr.:?_’f,\'_. Task Check the requxrements - s

/ 12:20 i ?\

f,f\ Samantha Simpson o

MUHIVOL WIS DIVE £ Ve Hivue s

"y
-

No need to rush, we still have time. How's Bob?

0@

He's still recovering, but the doctors said he
could be discharged next week

Great! We need to add more people to this chat
- @
Meanwhile, can you please take a quick look at

this draft? | just wanted to get some feedback
cause it's exactly what | had in mind

Bitrix24

CYBER
WEEKEND
SALE

Follow task progress, get project
updates and notifications

'Y

Schedule meetings and events

/ 34546 al F \\

Jun

TUESDAY, JUNE T

Al-powered assistant CoPilot

Tasks, chats, and documents at
your fingertips

",



Manage your sales and clients
using nothing but a smartphone

3:53¢ w T\

@ Isla Relish - Live Chat

f"\'v
#9 Helio! I'd like to order 10 donuts for
.. tomorrow. Also, | wonder if you guys
deliver to Brookiyn?

Welcome to Ina's Bakery!

You will receive a reply shortly, please hold on.

| https://b24-
| wt7eft.bitrix24 site/cerm form hOOwx/

Form completed: "Conltact mformatior

| View form data in CRM

| Camnlata CRM farm *Cantact infarmatinn

Integrated with telephony

Lana Derby

B 1(200) 678-90M

Answer the call to initiate callback

First-ever fully
mobile CRM

Leads, deals, contacts, invoices at your

fingertips

,/"/» Lo . ‘_/" - \
/ T07¢ W TE \ / m23 Wl
New invoice Create CRM
Details Deals £
All stages (28)
2 Boxes of Honey Cupcakes
< In progress
anuary 2UL 8000 o
o F'.‘-f?'!'_\"ﬂ Butler = contact e
o
Salted Caramel Cupcakes
Responsible assigned
N i 530.00 "
L Add contact Sean Baker it &
Add company
\ ae . CRM
\,

Follow recent deal activity via
notifications

Q,

Manage sales pipelines, deal/lead
stages, tunnels, products, and
aCCess permissions

= Pipeline "General”
Select deal stagea

All stages (5]
$18,1640

Cronte papers (1)
§1,800

Imvoéca (1)
51,700

In progress (1)
52,400

Schedule meetings with clients
using Open Slots



Open APl and 550+ Integrations

Use our open API to connect your Bitrix24 to a third-party
app or service

Get custom integrations and solutions from a Bitrix24
partner in your area

Ready-made integrations with QuickBooks, Xero,
RingCentral, TextLocal, and more
Migrate your data from Asana, Zoho, Pipedrive, Trello etc.

100+ custom-developed apps available on Bitrix24 Market

@ quickbooks.

stripe
Q WhatsApp

) twilio

P pPayPal
zoomeQ@

Xelo

3
zapier

mailchimp
RingCentral

k)
Asterisk

g



But walt,
here's the best part...



Bitrix24 cloud version

Free plan Basic Standard Professional
Free forever $61/mo $124/mo $249/mo
unlimited users up to 5 users up to 50 users up to 100 users
Enterprise 250 Enterprise 500 Enterprise 1000

$499/mo $799/mo $999/mo

up to 250 users up to 500 users up to 1000 users



On-premise edition

Your own Bitrix24

Unobfuscated source code access
Annual subscription

APl access

Active Directory integration
Linux, Windows, Mac servers
Amazon/Azure ready

Quick deployment

Works with mobile and desktop apps

$3,590

up to 50 users

$5,990 $10,990

up to 100 users up to 250 users

$24,990

up to 1000 users
(additional 1000-user packs available at $6,990 each)

$17,990

up to 500 users



Bitrix24°

Your ultimate workspace

www.bitrix24.com



https://www.bitrix24.com/
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